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Welcome to
Seen ‘n heard
Clinic

At Seen ‘n heard Clinic, we believe that mental

health is something that is to be taken seriously.
We provide direct and online consultations,
psychotherap workshops and resources on mental
health, personal growth, parenting and recovering
from abusive relationships.

We provide trauma focused and trauma informed

services.

Our Mission:

Seen 'n heard Clinic

aims to deliver psychotherapy
services and workshops

in bringing awareness, skills
training, resolving trauma and
generating a better
consciousness

about our inner world.

Our Vision:

We are dedicated in fostering
emotional awareness and healing
to improve our relationship with
our emotions, especially the
unpleasant ones, as a society, so
that we can learn to relate to the
world and to the people around
us better.




Our

Services

Psychotherapy and
Counseling Services

Both Online and Direct Appointments available

Integrated Medical and
Health Consultations &
Workshops

The recovery goals include the work of a
multidisciplinary approach by integrating trauma
recovery both physically and psychologically.

Seminars and Workshops

Resources for the purpose of knowing ourselves
better and adapting better to our life.

Parental and Child Counseling

We help parents in identifying major issues of
concern in their child's emotional development,
behaviours and habits, & give guidance and
counseling for children and their parents in
overcoming those challenges.
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The recovery goals include the work of a

multidisciplinary approach by integrating trauma
recovery both physically and psychologically.
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Resources for the purpose of knowing ourselves
better and adapting better to our life.
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We help parents in identifying major issues of
concern in their child's emotional development,
behaviours and habits, & give guidance and
counseling for children and their parents in
overcoming those challenges.
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How to avail services from Seen ‘n heard Clinic ?
CONTACT US @ 7907198263 FOR DETAILS

ing services

1

Take
Regular
Therapy Sessions
We provide
Trauma focused

thera
2 Attend Workshops for

Skills Training together
with/without
Therapy Sessions
We have 8
Online Workshops

HANDLING
GASLIGHTING

WORKING
THROUGH
TRAUMA
BONDS
LET'S
THE DIFFERENTIATE!
THRIWE

PROGRAM
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. Overcome the
Lot s Fear of Judgement and Rejection
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% ’ Speak UP

Online Workshop on to have healthy open communication
How to differentiate

ourselves
from
Abusive Relationships

WHAT AM | FEELING :
Building better relationship

with our emotions

LET'S
A . ./
PROJECT
BREAK FREE

CONFUSION, GUILT,
CHAOS AND FEAR
DUE TO NARCISSISTIC ABUSE



Terms and Conditions

We provide both online and direct
consultation, counseling and
psychological services.

You need to book an appointment via
Phone or WhatsApp as per your
convenience and our slot availability.

Appointment Slots

Afternoon Slots :
Available for booking everyday
Can be booked by anyone by calling us at
10.00 am, IST that day itself
Time : 2.30 to 3.15 pm, IST

Regular Slots :
Available ONLY for clients who
take regular therapy services
Time : Slots other than Afternoon Slots



Charges of services
that are available
from

Seen 'n heard Clinic

Counseling/Psychotherapy Sessions -
%1300 (afternoon slot) / 1500 (regular slot)

Workshops -

¥500 (Let's Differentiate) / 2000 (What am | Feeling) / 4000
(Up Parenting, Speak Up, Own Our Self) / 350 (Premium
Programs)




aIld '8 @an@ay
&lmle6lcd

mlam elE@auzem
GLAUMEBRSBIOS
MEH6)H>Ud

SDEMAVEIES, HOMIBEHIODOIa]l HAVAHUMIEUB -
%1300 (afternoon slot) / 1500 (regular slot)

QUBHE)BaHI |3B5UB -

3500 (Let's Differentiate) / 2000 (What am | Feeling) / 4000
(Up Parenting, Speak Up, Own Our Self) / 350 (Premium
Programs)




Terms and Conditions

We have strict policies around the appointments to avoid
confusions. You may need to stick to the procedure to
avail services from us.

The rules and boundaries are there to protect both the
parties from further disagreements. So, kindly read the
terms and conditions carefully before booking the
appointments.

Kindly call us or message us only during the working hours
for making the appointment.

All the communications via WhatsApp / Phone will be
done by the staff members of the clinic.

Since therapy/counseling services are protected by
confidentiality, we have strict rules to avoid triangulations
and confusions.

Kindly respect our policies. Kindly co operate.

Thursdays are holidays for us as we are working on
Saturdays and Sundays.
No calls will be returned on Thursdays.
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Patient Rights & Clinic Policies - Seen 'n heard Clinic

Welcome to Seen 'n heard.

As a clinic specializing in Trauma Informed Care, we are committed to providing a safe,
transparent, and empowering therapeutic environment.
Below is a summary of your rights and our practice standards:

Your Core Rights

1. Confidentiality: Your privacy is paramount. Information shared in therapy or
workshops remains strictly confidential, protected by professional ethical standards
with specific exceptions (such as risk of serious harm to self or others) which will be
discussed in detail during your intake for regular sessions.

2. Non-Discrimination: We provide inclusive care regardless of race, ethnicity, gender
identity, sexual orientation, disability, religion, or age. Every individual is treated with
dignity and respect.

3. Informed Consent: You have the right to understand the methods used in your
treatment. Whether you are engaging in trauma work or attending a workshop, we will
explain the process and goals clearly.

4. Quality of Care: You are entitled to professional services that align with the high
standards of our specialized modalities.

Our Policies :

To maintain a sustainable and focused practice, we operate under the following
administrative guidelines:

1. Payment & Bookings: To secure your appointment time, payment is required at the
time of booking. This applies to both individual therapy sessions and our specialized
workshops. Details are shared on enquiry via Brochure/WhatsApp/Email

2. Refund Policy: We value your time and ours. You are entitled to a full refund for any
booking cancelled at least 48 hours prior to the scheduled appointment. Details in detail
will be given in above said communication on enquiry.

3. Documentation: Transparency is key. Before beginning regular therapy, you will
receive a comprehensive form detailing all clinic practices, policies, and clinical
boundaries.

4. Billing: We provide official bills/receipts for all payments made.

5. Insurance: Please note that we are a private-pay clinic and do not accept insurance.

Note: Our workshops are designed to be psychoeducational and empowering; however,
they are not a substitute for emergency crisis intervention.

Grievance Redressal :
Kindly contact us at 7907198263/7902567904 or via email at
info@seennheardclinic.com



BEIUIB:816)S BRNIB:IU6BBSIe LHMlB6) MEBBSIo - Seen 'n heard Clinic
Seen 'n heard-gelds) mPUN®o.

G(SID-DMBEaNIMW OB@OI@S (Trauma Informed Care) quQlEUBaH (UBRL BHH(3GElENM B3@}
£lailesy agyom aileIil@d, MeeHlmIie MIMIBIAI YIS EE|EMRMDBIW 8@} alleslord
@RODSBHo MTBEINB EMEBRUB (I@IZLEMIENIRLEIEN. MIEERSIOS @ONUGHIUPEBROSWo INEERSIOS
(IQUIB@DM AIMEEMLEEROSIo 301418 Mo(IaNo IOY MDBEIMY:

M16BRSIOS (aIWIM @OAUBIUEBRUD

1. ®aOMVIMYIERI6 (Confidentiality): MleBREIOS MVIGIR(MRIHE) HMEBRUD GRGIU (AIIWIMo
M@BE:30M]. OO |RIGEID AUBEE)BHIJE-SIGRID (MI6BRUB algye e QllNIEEERUB o 3BEIRAWIo
@aOMYAIDVI] MRGHEN0. af)MITD MWAIERAIW ([ IGDIE> MIaN2IRIEBREITD (9EIOEEM@TINY,
M6BRES IQINESILREAI UROIMERIW @RAIGSOTILIIOEMMY GENIIWE|SITB) 0 allaEsdBUd
06BHNICNMNE] QAUBIMEIo; HDIOMBNA 5] MEBRSBIOS @R R§ HMHMI@S (Intake) Qilvormo®)
MVeMIRIBENM@IEN.

2. afleataimalgjo@ia (Non-Discrimination): £20@l, a@o, QIB(o, £llotNGRR0, OOLIUTE: @R ElDEI0,
009@1@lH> @BAUMINEUB, (AIOWo af)MIAUQIOS @ESIMNIM@BTIGD WIO@IEIANW QllealalnAle
BISIOD af)RJONIBEEe ORLLBIW alBINEMM EMEBRUS DOJILHM]. BICEI QETIOR @0
@RAMEYISIo NIaMIAIMBDMISIo Ex1S| BI(MEA alBlWNEITlENE-QISS].

3. allaieeesud @RAlIMBS @RMAIG:0U0 (Informed Consent): MileBR8YOS allolOru eI
9ale@INENM Bl@B0806)0] 2] AM@ILI0E603 MleBBUIES) @RAIGIOMINE. G(SIA

00 fl@eI@IERe AUIBEEIGaHIQ|IBSIRIOWILI0, @RTINHAG MSalS](BAEBROSW)o LIEH(EBROS]0
&30 5] 6m68RUB BRI Qlluakle:@lefl M@EIM@IENT.

4. (MEMMIRIAIEMSS al@lal@emMo: eMEEREIeS MAlleuaat allelon dole-gies (Specialized
Modalities) @@ mleIIE@TINT @EMIMMAIQ O)(@I12aNaUEM@D BTLAIMEBBRUS LIElBHIM
M16BRUBHE) BRBODWIENS.

BRSNS MEBRUB (Policies)

2>5] Sl@DER8S BAVAIMo OVQISHMDIMIWVI] IO AIOWIMM BEEMAIERIW AIBRMIBEZUEERUB
em6BRUB allaoys@anmy:

1. Gal@eOa(GI0 NIB6ot0: @OEIDINGHANG MR D0IENRMTINT nRB6ilouT GRS e
Gal@OAMF MSEOMENZ®ISN. DT QUBTIND HDNIa ]l HIVHMIEUBEENe AUBEEIGaHIQ|IBUBE6o
ENIDWBAIENT. DDIOMBNC 2B BSIO@D AUAIEEBBUS ag)MBEI @A MAQBITY BENIIHB/UISTVI]/
DOAI@D Ul NTBHIMN@ENY.

2. Slaneng gatoglmdl (Refund Policy): mlumi@ilslsiss @eeqjoeladaanglal @:oeom@ 48 aemlend
@MY 6nRO6oUY OBIBENBINEME @D MEBRUBHE) @VIAUMB OB @IGIed: (Full Refund)

eIleenmm @I, DTIHG B3SO QllUdRIUREBRUB afIBEI@O] EAUSTIM M@IE3M
MEMRUREBREITE 9UB6|SIOBIRIBlEe]o.

3. sEaIBU3 (Documentation): M@ ETMEBRUBBSY (IWOIMAIEN. MAIEAIW H@OI]l HAVAHUMBUD
@REoElSRM@IM @i, HWleslOng ag)g)o (IUBTMAGIE:810 M@EBRS)0 2lldslond aldlWle:si
QllREAIBM MVANAIW B} GaNdo MIEBRUBHEY M@DBIM@IEN).

4. enfleeud: ail6BRUB MSEMIAM afE)O BlDODFIEUBEN0 BVERPUIS: enilgfisud/emilmye:ud
M@BEIM@I6ENM).

5. 03aH0MBMS: AMEBRUB 8@} O6(IAIG-Gal (Private-pay) glaileedeny. somau3omm) Gal@ionngieud
6068303 MVflE@leM@E.

(PRVIEMNS: EDEBBBIOS QUBEEIBHI U8 HOMIBEHI-af)(UIBEOUM@3 (Psychoeducational)
@RHOUBIEBBUBEE0 UBIBTTIEBEEMDTIMIAIDI] BYald:@e]M 21T IBI@IENT; O @RSIWING
M2aN21RIEBRSIEI ©6)(EMIM snagdeniadauay (Emergency Crisis Intervention) al&eag).

Grievance Redressal :
Kindly contact us at 7907198263/7902567904 or via email at info@seennheardclinic.com



We're Here
for You

Clinic Hours:

CONSULTATION THROUGH APPOINTMENT
ONLY

Weekdays & Weekends 10.30am to 6.00pm
Sunday Working day

Thursday CLOSED

WHATSAPP / CALL
+917907198263,
+917902567904

EMAIL

info@seennheardclinic.com

Seen 'n heard

Integrated health care clinic for
psychotherapy and counseling services
Marvar Jn., A.M Road,

Aluva East, Ernakulam

FACEBOOK
seenandheardclinic

INSTAGRAM
seennheardclinic

X
Seenn_heard

YOUTUBE
seennheardclinic
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integrated health care clinic for
psychotherapy and counseling services




